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	Services
	
		
			Your Partner in Next Generation Automation
			For nearly five decades, OPEX has served as a trusted partner, collaborating closely with clients to develop customized, scalable automation solutions that transform how they conduct business.



		
	
	



	
		
			
				OPEX Partner Portal
			

			
				Dedicated online services for resellers and partners, available 24/7.
			

		
	

	
		
			
				Let's work together
			

			
				Take your business to new heights. Contact us to learn more.
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	Why OPEX?
	
		
			At OPEX, We Are The Next Generation of Automation
			Our family-owned company has over 1,500 committed employees who work together to innovate, manufacture, install, and service products that are helping transform industries every day.
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				Visit Us at IIMDA Spring Conference
			

			
				Join us April 15-17.
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			We are here for you.
			Need assistance? OPEX is here to help. Log in to our services and support portal to for documentation and online support.
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	Operator Manuals
	Troubleshooting Support
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Americas: +1.856.673.9288

EMEA/APAC: +1.856.727.1950
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			Warehouse Automation
		

				

				
				
							Designed with your specific needs in mind, OPEX automation is your partner in transforming your supply chain infrastructure for success.
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							OPEX offers flexible and scalable warehouse automation solutions that use high-density racking and autonomous robotic delivery vehicles to access inventory. This maximizes vertical space, increases throughput, and is ideal for various applications, including omnichannel distribution, store replenishment, micro-fulfillment, and ecommerce.
						

				

		
				
				
			

			

			
   
   		
    
    
    

    
        
        
  

  
    
    
            
                                Automated Storage and Retrieval System

                            Infinity®

The Infinity® AS/RS is a reliable and efficient storage solution, with 35% more storage capacity than other systems. It optimizes inventory storage, enhances throughput, expedites order fulfillment, and helps businesses optimize warehouse space.
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                                Automated Storage and Retrieval System

                            Perfect Pick®

OPEX Perfect Pick is an automated storage and retrieval system that simplifies warehouse operations. This user-friendly system reduces the need for manual labor, maximizes vertical space, and enhances operational effectiveness.
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                                Equipment Management and Order Fulfillment Software

                            Cortex®

OPEX's Cortex® software drives the functionality of OPEX's automated storage and retrieval systems, offering guided order picking and tailored workflows to boost efficiency and enhance customer service.
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                                Remote Performance Monitor Software

                            RPM®

RPM® is a cloud-based tool that enhances warehouse operations by tracking equipment performance and suggesting improvements. Its user-friendly dashboards keep you updated and in control.
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							OPEX automated sorting solutions optimize the sorting process and enhance productivity without increasing labor. Our scalable and configurable systems are designed to optimize the sorting processes, making it a perfect fit for micro-fulfillment centers, retail stores, and distribution centers.
						

				

		
				
				
			

			

			
   
   		
    
    
    

    
        
        
  

  
    
    
            
                                Automated Sorting System

                            Sure Sort®

OPEX® Sure Sort® automated sorting system is used by leading retailers, 3PLs, and distributors that require cost-effective and accurate order handling, cross-docking, and reverse logistics as an alternative solution to traditional put wall sorting, increasing productivity without increasing labor needs.
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                                Automated Sorting System

                            Sure Sort X®
Our newest system, Sure Sort® X, provides increased product handling capabilities, larger item weight capacity, and additional functionality. This proven solution streamlines order consolidation and fulfillment across several markets.
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                                Remote Performance Monitor Software

                            RPM®

RPM® is a user-friendly cloud-based tool that tracks equipment performance and suggests improvements to enhance warehouse operations through its intuitive dashboards.
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			We Have the Solution to Your Challenges
		

				

				

		
					
		
				
				
			

			

			
    		
  	
  	
 	              	   
      Cross-Docking

    
      

	
  	
  	
 	              	   
      Reverse Logistics

    
      

	
  	
  	
 	              	   
      Order Fulfillment

    
      

	
  	
  	
 	              	   
      Mail and Parcel Management

    
      



        
			
	
                 
                

      	




	
                 
                

      	




	
                 
                

      	




	
                 
                

      	




        

  
  
    
      
      
    

  

  


					

				

				

		
		
		
					
		
					
		
					
				
				
							Solution
						

				

				
				
							Cross-Docking
						

				

					

				

				
				
							Transform your cross-docking operations with our cutting-edge technology. Optimize space usage, reduce error margins, and enhance sorting accuracy.
						

				

				
				
					
			
						
						
							
						Learn about cross-docking
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							Solution
						

				

				
				
							Reverse Logistics
						

				

					

				

				
				
							OPEX simplifies reverse logistics for businesses by providing precise sorting capabilities. Our cost-effective and efficient solutions can help you achieve operational excellence and customer satisfaction.
						

				

				
				
					
			
						
						
							
						Learn about reverse logistics
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							Solution
						

				

				
				
							Order Fulfillment
						

				

					

				

				
				
							OPEX offers innovative solutions to manage a diverse range of products efficiently, handle peak seasons, and optimize warehouse space while ensuring accuracy and speed in order fulfillment.
						

				

				
				
					
			
						
						
							
						Learn about order fulfillment
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							Solution
						

				

				
				
							Mail and Parcel Management
						

				

					

				

				
				
							OPEX offers versatile and efficient solutions for your mail and parcel sorting needs. Whether it’s small packages or larger, heavier items, these systems handle them all with ease and precision, thanks to advanced sorting technology.
						

				

				
				
					
			
						
						
							
						Learn about mail and parcel management
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			We're Here to Support
		

				

				
				
							OPEX Service offers comprehensive support and maintenance solutions to optimize operational efficiency and reliability. Our offerings include 24/7 technical support, service agreements covering parts and labor, training programs, and software licensing for performance monitoring. These solutions are designed to improve system performance and ensure staff competency. OPEX Service’s aim is to provide cost-efficient and scalable solutions that adapt to business needs, ensuring maximum system uptime and operational success.
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							NEXT LEVEL AUTOMATION


Unlock Operational Efficiency with OPEX
						

				

				

		
				
				
							OPEX is powering the future of automation. Contact us to learn more about how our vertically integrated automated solutions can help take your business to new heights.
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